ZUumd

gate village 06
DIFC
.0. box 506620
17" November 2013 3
dubal - UAE
t+971 4 425 5660
f+971 4 425 5658

Appreciation Letter

To Whom It May Concern;

On behalf of Zuma Dubai, we would like to take this opportunity to express our heartfelt
thanks to MGK for their continuos support and maintaining the ROX Electrolyzing Water
System Machine for the last 1 year.

We are using the ROX Machine to sanitize our fruit, vegetables, fish and any other
products and have implemented this system in our kitchen operation.

We would like to express our satisfaction on this products which is highly effective
rather than the traditional cleaning products. The validation has been done by Pillsburry
consulting and the result meet the required standard requirements.

I highly recommend this ROX Electrolyzing Water System to any establishment
especially in regards to the HACCP standards. Once again thank you for the very
appreciative product and services provided.







01 March 2016

To Whom It May Concern,

We started using ROX 20 E-water System during the pre-opening stage of the
hotel in 2012 and have added an additional unit last year to cover all our
operations requirements for safe and high quality fruits and vegetables. We are
using this for washing and sanitizing of fruits and vegetables and adequacy is
monitored by sending samples to our accredited laboratory on a regular basis.
The samples sent in previous months has passed the required analysis only
showing that e-water can indeed reduce the microbiological load of a product to
a safe level.

We are very satisfied with the performance of the system and have not
encountered any major challenges so far.

Use of ROX 20 E-water System is commendable based on our experience for
more than 3 years now and we sincerely thank MGK and its team for the
continuous support and assistance in ensuring the good working conditions of
our units at all times.

Sincerely,

Executive Sous Chef
Culinary Department
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P.O. Box 72413, Dubai, United Arab Emirates
TEL +971 4 457 3388 FAX +971 4 457 3399

palmdubai@fairmont.com fairmont.com



JW MARRIOTT ‘
MARQUIS
DUBAI

Dear Mirco,
Greetings from the JW Marriott Marquis Hotel!

We are writing this letter of appreciation after working 4+ years with you in regards to
TempTrak, but recently also with Roxwater.

We appreciate the flexibility and fast response time that your team, from administration to
technicians, have whenever we face an issue or when we need additional training.

This was especially crucial with Roxwater and you made it easy for us and our operational
teams to switch to something new. Any challenge is taken as an opportunity to showcase the
ability to overcome the challenges, which is admirable.

Being such a large operation, we truly appreciate it and want to thank you and your team for
the same.

Your support in keeping us “food safe” is appreciated.

Avurelia Caccamo

Director of Food Safety & Environmental Services

JW Marriott® Marquis Hotel Dubai

jwmarriottmarquisdubai.com Sheikh Zayed Road, Business Bay, PO Box 121000, Dubai, United Arab Emirates Tel g71.4.4140000 Fax 971.4.4140001
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Hilton

DUBAI JUMEIRAH RESORT

10" May 2015

To Whom May It Concern

introduction of ROX water as an eco-friendly, cost effective and inherently safe product to us
was a pleasant coincidence with the kick start of the mega sustainability drive in our worldwide
hotels. We are one of the pilot hotels where this product was launched, tested and verified for
the cleaning & disinfection of food contact surfaces.

During the approval process, a trial unit was placed in one of our hotels for a period of one
month and the results are verified employing an independent municipality approved laboratory
known globally for its quality and credibility in food test services.

Results we achieved are amazing in many terms that includes improved efficiency, user-
friendliness, saving of storage space, eco-friendliness and absolutely cost efficient. We are quite
convinced that this product is unique and obviously the return on investment is guaranteed.

We endorse ROX water disinfection solution and confidently recommend this product to any
food business.
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Hilton Dubai Jumeirah Resort, The Walk & Creek < Hilton Dubai Jumeirah Resort

HILTON DUBAI JUMEIRAH RESORT
OPERATED FOR AND ON BEHALF OF GOLDEN SANDS HOTEL L.L.C.
PO Box 2431 | Dubai | United Arab Emirates

T +971(0Y 4 399 N1 | F +971(0) 4 399 1112 | E: reservations.dubai@hilton.com
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DOWNTOWN DUBAI

To : MGK
Date : 10" August 2014
From : Daniel Kingston

Re : Appreciation Letter

To Whom It May Concern,

At Vida Downtown Dubai we are continuously aiming to achieve the highest levels in
environmentally-friendly solutions for our Hotel. We want to express our thanks to MGK for

their support and effort in implementing the ROX Electrolyzing Water System.

We are more than satisfied with the use of ROX machine for cleaning and sanitizing the

food, as well as the kitchen equipment.

We would fecommend the chemical-free ROX water to other hotels that are going green.

Thank ypu and best regards.

Mohammed bin Rashid Boulevard / The Old Town, Downtown Dubai
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To whom it may concern

We started using MGK’s ROX Water in 2012 after receiving very positive feedback on its
performance from Zuma Restaurant in DIFC, Dubai.

The product fulfilled all our cleaning and sanitization requirements and ensured that we were in
compliance with our HACCP Plan. This was independently verified by our food safety experts,
Pillsbury Consultants, we are now assured that we are continuously achieving the highest standards
of food safety in our business.

We at Roberto’s, use Rox Water to sanitise all our raw materials, which include fruit and vegetables,
fish, poultry and meat products. It takes care not only of our sanitization requirements but also
eliminates unwanted food odours.

Since using Rox Water in our operation, we have noticed that the freshness, quality and the shelf life
have all improved. We have found that products which would otherwise spoil quickly are now able
to maintain their quality and freshness for approximately 3 additional days.

Rox Water is a product that has all round use, in addition to using it on food products, we are also
able to use it to clean and sanitise our food preparation surfaces, storage areas (cold rooms) and
structural surfaces, such as walls and floors. We have noted that the level of cleanliness and general
hygiene has greatly improved, compared to the cleaning chemicals that we were using before.

We have no hesitation in strongly recommending MGK’s ROX Water to anyone in the Food Industry.
Furthermore, can confirm our 110 % satisfaction with the ongoing support and immediate response
service, that has always been provided by the MGK Service Team.

With Culinary regards,

Luca Signoretti

Gate Village Building No.|, DIFC. PO Box 28272 1.Dubai,UAE. T:+97| 4 346 9182 F:+971 4 346 9183 info@robertos.ae www.robertos.ae



Catvin The Cean

CLAW Crabshack Restaurant & Grill LLC

Head Office: 11" Floor, Al Shafar Tower 1, Tecom, Al Barsha
P.O. Box 31334, Dubai, UAE
Tel.: 04 453 8200, Fax: 04 453 8270

July 27, 2015

To Whom it may concern,

We have started using the MGK ROX WATER just last year. It was very timely for us as we are
on the drive of being ECO FRIENDLY and being one who promotes and supports sustainability
projects.

The process was very simple to start as the company lends us the machine for almost two months
as a trial basis. In that way, we were able to really study the effect of using the machine versus
the current process we have.

The results were very revealing and promising. It is very cost effective and more importantly it is
safe. We are very positive about proceeding with the use of MGK ROX WATER for a very long
period of time. We are very happy and convinced that this system will grow more in the business
as the better option in terms of Sanitation, Health and Safety.

I personally recommend the use of ROX water with high regards on better restaurant
operations.

CLW BBQ CRABSHACK AND GRILL



